
Whitchurch Silk Mill is excited to announce the installation of new hearing 
induction loop systems, enhancing accessibility for visitors with hearing 
impairments.

Generously funded by Basingstoke and Deane’s Councillor Community Grant 
Scheme, this project will provide clearer communication and a more inclusive 
experience for all visitors, allowing everyone to fully engage with the rich history 
and activities offered at Whitchurch Silk Mill. The hearing loop system has been 
installed in the main reception area and includes a portable induction loop for 
use by volunteer guides throughout the Mill.

Our Mill Director, Sue Tapliss, expresses her heartfelt gratitude for the 
community's support: "We are thrilled to have received funding for this vital 
project. The new hearing loop system will make a significant difference in the 
quality of the visit for people with hearing impairments, allowing them to enjoy 
the Mill's experience and welcome without barriers. We are committed to 
inclusivity and high-quality service for all our visitors."

Councillor Chloe Ashfield, who championed the grant application, added: "I'm 
delighted to see the installation of the hearing loop system at Whitchurch Silk 
Mill. This initiative is a wonderful example of how we can make our community 
spaces more accessible and inclusive. It's heartening to know that visitors with 
hearing impairments will now have a better experience at the Mill."

The installation of the hearing loop system is part of Whitchurch Silk Mill's 
ongoing efforts to create an accessible and welcoming environment. Therefore, 
by improving accessibility, we aim to continue to foster a sense of community 
pride and engagement. We invite everyone to come and experience the 
enhanced accessibility features and enjoy the unique charm of Whitchurch Silk 
Mill.

To explore Whitchurch Silk Mill, book your visit here. We look forward to seeing 
you!


